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Introduction to Vision-e’s Scanning Solution 
 
The Vision-e Scanning Solution was created for salespeople by salespeople as the 
easiest way to get what is not in Salesforce, into Salesforce: business cards.  
 
Did you know that 88% of business cards do not make it into Salesforce? Data cannot 
be actionable if it is not in Salesforce. With our solution, you can snap a picture of a 
business card from a mobile device or tablet. With one more tap, send the card to 
Salesforce and process it as a Salesforce Contact or Lead! It is the fastest and easiest 
way to get data into Salesforce. Period.  
 
With advances in innovation and technology, our scanning solution has evolved and 
can now offer additional value beyond business card scanning. With voice translation 
services and other added enhancements, the Vision-e Scanning Solution provides you 
with full on customer engagement, so you never miss an opportunity.  
 
We are here to help you have a great user experience and a fast start in scanning your 
business cards to Salesforce, as well as to see you succeed in increasing your 
opportunities to win by 88%!  
 
Still not convinced?  Don’t listen to us.  Listen to some of our clients below: 
 
òThe beauty of this app is in its simplicity. I have it installed on Android and iOSê

devices without any problems. Edit capability after OCR has taken place is easy andê

intuitive...This is new and destined to get better and better with age.óêê

Rick Knapp, Honeywell  
 
"Excellent OCR! Scan is excellent, enabling our team to quickly get Contacts and evenê

Accounts into Salesforce effortlessly." 
Chris P., LineDrive Unlimited 
 
Visit www.Visione.com for more customer reviews and case studies around Scan! 
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Installation 
 

1.1 Install Scan Mobile App 

 

Before installing Scan on your mobile device, confirm Scan has been successfully 
installed within your Salesforce Organization by speaking with your Administrator.   
 
Step 1 
From your smartphone device, search Vision-e Scan from your dedicated App Store 
(i.e. - Apple App Store or Google Play Store) 

 
Note: Download links are available online by visiting www.visione.com/scan 
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Step 2 
Once you’ve located the app listing as shown above, begin the installation process 
when ready. 
 
Step 3 
Once installed, launch Scan and select if you wish to sync your Phone Contacts, 
Salesforce Contacts & Leads, Salesforce Campaigns, Save to Pardot, Save to Microsoft 
Outlook, Mailchimp, Slack and/or Constant Contact as shown below.   
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Step 4 
Tap Next when done. 
 
Step 5 
Select which Salesforce environment the Scan app is installed under (i.e. - Production 
or Sandbox) from the destination drop down menu.  Tap on Login when done. 

 
Note: If you wish to connect a Custom Domain to your Scan app, tap Add a New 
Domain as shown in the above image. When ready, navigate to the Single Sign-On 
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(SSO) & Custom Domains section of the Scan User Guide and follow the provided 
steps. 
 
Step 6 
Type in your Salesforce.com credentials then tap Login.   
 
Step 7 
Next, you will be asked to allow the Scan mobile app access to your Salesforce 
instance; click Allow. Your business card scanning app is almost ready! 
 

Single Sign-On (SSO) & Custom Domains 
 

Single sign-on (SSO) lets users access authorized network resources with a single login 
as per Salesforce which helps with benefits that consist of increased security, time 
saving, increased user adoption, and so forth.   
 
If your Salesforce Organization utilizes SSO, you’re in luck!  Our Scan application will 
allow users to sign onto our scanning mobile solution using their SSO capabilities. 
 

2.1 Setting Up SSO / Custom Domain 

In order to have your Scan mobile app recognize your already created custom domain 
within Salesforce, please follow the steps below: 
 
Step 1 
Launch the Scan mobile solution on your smartphone device. Access your side menu 
and tap on Settings.   
 
Step 2 
At the bottom of your screen, tap on Add new domain under Custom Domains. 
 
Step 3 
Once the pop-up appears, provide the custom domain with a Label of your choice then 
type in your Salesforce’s custom domain. 
 
Note:  Please make sure to enter a valid domain without protocol (http:// or https://) or 
forward slashes 
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